3NFLPPULL bl
Lwpunwjhu gnpbwpeh pnapnpwpydwl hwjn
Disputed Transaction Form
Swbwhunpnwjhu Ynn
Lwpunwwywlh wundl, wgqgqwuntu
Cardholder’s full name
tnwhunuwhwdwp Lwpunwwwlh E.hwugt
Contact number Cardholder’s email
Uuadluwagpwjhu inyjwijubn
Passport Details
Lwpunh hwdwp
Card number
Jawpwhw2dwpyuwihu hwdwywng
Payment system
ennnpwnlynn gnpdwpgeh mjwjubpp /Disputed transaction details
Qnpdwneh Qnpdwpgh Unlinph/uwwuwnpydwl Qnpdwpeh | Pnnnpwplynn Rwywuwn.ynn Term ID
dwd wduwphy ybw / Pwiyndwn gnudwip gnudwip Authorization code | (tobe
Transaction | Transaction Date Merchant / ATM Transaction Disputed (to be completed by | completed by
i the Bank)
Time amount amount the Bank)

Pnnnpwnlynn gnpdwpe(utn)h Lwpwgpnieindu (juunpnud Bug U6 hwdwwwwnmwupuwl YEwnp)
Description of disputed transaction(s) (please tick the appropriate box)

] 1:

hwugbnwJ guinuynn pwuyndwinhg Yuluuhljwgdwl dwdwlwy gnidwpp

s&EU unwgtl, pwjg pwpunwihl hw2yhg wjl Gewagpyt E: /| didn’t receive the funds during the withdrawal attempt

from the ATM located at
account.

Lpwgynud E Pwlyh Ynnuhg/To be completed by Bank

Swbwhunpnp gndwpp unwgb) £

Swbwhunpnp ghdwpp sh unwighb

, altough the amount was debited from my card

[ 2: bu hwunwuwnd GU, np hd 2wpwnp bt E hd mpwdwnpniejwl wwy b Gu s6d uwmwpt b ng ngh sbd thwanpbi
Jwuwwpbint ypp Udwd gnpdwpe(utipn)p: Gu mbnGlwgywd U, np nhunwdh wwhhg hd pwpwnp pinuynpybine k:
/ | confirm that the card was in my possession at the time of transaction and neither I, nor anyone authorized by me,
have made the transaction(s) listed above. | acknowledge that my card will be blocked from the moment this

application is submitted.

[ 3: 6u hwunmwwnnwt GU, np hd Bwpuinp gnpdwipgh dwdwlwy bnk) E gnnugyduwd b Gu ny neh stU thwanpby
JwwwpbnL yepnuzjw gnpswipe(utip)p: / | confirm that the card was stolen during the transaction and neither I, nor
anyone authorized by me, have made the transaction(s) listed above.

0  4: 6u hwuwmwwnnud BU, np s6UJ unnwgbi hd Ynnuhg wwngdhpdwd wwypwlep/dwnwjncpindup, npu wyuluwyned En
unwlwy _/ /  p (U2 Ynuypbn wypwlep/swnwynipynilp):/ | confirm that | didn’t receive the

product/service | expectedon __/ / . (specify):

]  5:6u yéwnb U wypwlugh/swnwjnupjwl hwdwp wy Gnwbwynd/ U2k huswbu/: | have already paid for the

merchandise/service by other means /specify/.




3NFLPAULY uwshuubiwthuly

6: Andwpp qwlayty E YpYuwyh /Dublicate/multiple billing

7: Qnpdwppep Utpdyb E/sbnupydtiE __/_/  p: / Thetransaction was rejected/cancelledon _ / / .
8: qwlayt £ upuw gnudwp / Incorrect amount /specify/
9: Uy / Other

[ O

Qnpdwpeh yEpwpbpjwi wy Jwbpwdwulbp.
Any additional details, please specify:

* Jwuwnwwnned B, np Uhug Pwly nhutip uy U hwunmwwnb) wnbnph/uywuwpydwl Yeinhhen _ /_ /_ p.-hu
htnwhunu / Ep.thnuwn / wyy Enwlwyny, nph wpmyndugnd unwgh U hEnlyw) ywwnwupawlp.
I confirm that prior to applying to the Bank, | contacted the Merchanton__/ /by phone/email/other andasa
result, | received the following response:

Yhg Ubpyuwywgynud E/GU nhunwdh hhde hwunhuwgnn thwuwnwpenwne/6n/p, Gpb wnlw Gu: / Enclosed are the supporting documents.

[]  Unluwnph/uywuwpydwl Yenh ywnwuhiwbp/Uwdwlwgpnipgniup / Copy of correspondence with Merchant
[]  Uunnppwaghp/ Check L[] 3why wwypwlpwghp / Invoice [] uy/ Other

skt ok ok ok ok ok

*Jwdwuwmhwguned BJ, np unyu nhunuwnud ywpnibwyynn mbnblwwnynipiniul wpdwbuwhwywwn £ b wdpnngwlwl:
Ghunwygnud BU, np npit inbnGlwwnynipjwl YEnd UEpYuwjwgnudp Ywpnn £ hwugbgub) nhdnwdh depddwl:

| certify that the information provided in this application is accurate and complete. | understand that any false submission of
information may result in the rejection of the application.

Lupuwuyuih vnnpugpnipinih —/_/202__
Cardholder’s Signature

Uwulw6jnLn

Ywwnwpnnh wuntl, wgqwuniu

Fk ok

ouLNFSNFY. Pnnnpwpydwl nhunwh wwwnwupiwlp FPwlyp Lwpnwwwuht npwdwnpnud £ hGnlyw) dwdybnlGpnd.
The Bank provides a response to the cardholder’s appeal within the following timeframe:

3NFLPRULY RRC(UNIBANK 0JSC) UQU-Utipnud bt Ywuhuhywgdwl/ - 10 opyu plpugpnid  /in up to 10 days
uywuwpydwl YEnbpnid juwnmwnpdwd gnpdwpeubph nbwencd

Ureu/ARCA hwdwlwnpah vhongny juwnwnywd gnpswneutph nbwencd - 35 opfu papwgpmu  /in up to 35 days
VISA/MASTER Uhowqgwjhl ydwpwjhl hwdwlwnpgbnph dhongny - 60 opu pipwgpnid /in up to 60 days

Yuwwnwpywd gnpdwpeubph nbwencd




